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The first chapter:System Introduction

Thanks for choosing Phone Recording System!

On some special occasion, must save phone call content .Therefore,it is very
important to install a good Phone Recording System. A good Phone Recording System

must record correct ,high quality call content ,which is easy to inquire.

By our many years of experience in voice technology and the most advance digital
technology, we now develop Phone Recording System,which can record, monitor and

inquire multi-routes phone call at the same time.

Phone Recording System is widely used in few lines user. It used in commercial
call,electric power dispatch,hotline call ,complain call, financial and stock ,traffic and

transportation ,and so on.



The second chapter:Main function

1.  Operation System
Supporting Windows98/ 2000/NT/XP Simplified Chinese Version, Traditional Chinese Version,
English operation system.

2. Unanswered Call

If your telephone line has the Caller ID ,when has the new unanswered call number,the system will auto to

record theincoming call number.

3. Multi-way of starting record
The system has Pressure Control,Key Control,Sound Control and so on..Start time of recording can be set

freely —can record some duration ,or record whole a day.

4. Distinguish Direction
It can auto distinguish the incoming call direction whether isincoming call or outgoing call,and auto detect
the incoming call is FSK or DTMF. then record the incoming call and outgoing call number.

5. Real time monitoring

Can monitor every real-time conversation of extension.

6+ Autorecordingcircularly
Can set 4 disk at most, which is harddisk or subarea. If system hard disk will be fully occupied,it will

del ete previous record content so that system can operate continuously .

7. Backup automatically

It can back up some important information through this function automatically,so that the
information can be resumed when the system get some trouble. According to the user ‘s demand ,you
can backup the recording file to you want the catalog or CD.

8. Call Management
Advanced call management function-Can list ,print and statistical all incoming and outgoing
call number .



9. Log Operation
The system has the integrity operation log,it can record all of the system operation.
10 . Business Management
It can pop up the client’s detail information of incoming call if you add the client information to your

information bank.. It aso can record your client’s addresstelephone number, business record and so on

contents. This system becomes your business hel per.

11 . Extension Record

After the recording system is connected to PBX it will record the extension particular
information and can designate which extension in not recording status. Extension record function
can make you save much expenses. For example: There are 8 Outside line and 48 Extension line in
company,it will need to buy Phone Recording System with Line 48 if the system without function of
Extension Record.But if the system has Extension Record function,you only need to buy Phone

Recording System with line 8 ,s0 that you can save the expenses of Phone Recording System line 40.

12, User Management
The system has multilevel user management function,do relative operation according to different

authorization.

13. Voice Mail Box(The function of Senior version)

The Voice Mail Box function likes the Phone Respond Machinejthe user can setup the
ringing times freely of voice mail box. When the call is not unanswered of incoming ,and also the
call times reach you setup before,the system will prompt the user to leave a message . There are four
section for user to leave a message .The system can record the content of incoming call and
number,then send out the leave message inform.

14. Appropriate Situation

Routes are suitable for direct Outside lines,Extension lines,| SDN analogue lines.



TheThird chapter: Technical Parameter

Compression multiple:1/2/4

The most consume power: <<10W,

Temperature: 5°C-40C .

Signal Noise Proportion : 60dB

Humidity: 5%-85%.

Frequency: 300~3400HZ

Resistance: >8M Q

Datarate: 16 Kbps. 32Kbps. 64kbps/1s.

Interface way:RJ11.

Recording distortion: <2%.

Main call number: FSK. DTMF.

FSK concoct mode:Logic 0: 2200Hz+1% Logic 1: 1200Hz =+ 1%.

Calling monitor: Sgnal tone. Voice. Parity reversal.

DTMF code: 0~9. *. #. A. B. C. D.

Exchange function:256 Channel exchange.

Voice file WAV, TS2, TSA.

Phone voltage standard:40-120V (ringing) 18-48(ldle) 5-17V (Hook off)
.2V (without eectricity.

W == == == == = = = = = = = = = = = = =



The Fourth chapter:System Installation

In order to make Phone Recording System operate normally, we recommend PC

requirement according the following:

4.1 PC Configuration

1 Windows98SE2(at least), Window NT. Windows2000 or Windows X P operation system.

I CPU Speed >800MHZ Pentium
1 Can use PCI slot, more than one USB connection.
1 Memory :256M

1 Harddisk>40G(In compression proportion 1:4,140hour/G,5600/40G,12000/80G)
1 Audio

4.2 Hardware I nstallation:

1. Power off, then, plug out power connector.

2. Screw off the screws of computer lid,and debus the computer box.

3. Install your recording card to PCI slot and fixup well.

4. Insert your USB software dog into the USB port of PC.

5. Connect the telephone line to corresponding phone interfact . (Please read 4.7 chapter)

4.3 Software I nstallation(Example 16 Channels)

1. After installing the PCI recording card ,when you startup the PC,it will appear the guide with
“find out the new hardware”.(As Picl)

2. Choose “searching the driver program is the same with my PC”item,click “next”.

3. Choose “designate a position”,press “next”,it will appear “find out the new hardware guide”.
4. Insert the recording card CD,click “browse” button and find the file “TXRecord16.sys’in
catalog of CD driver “Driverl6”.,and click “open”,then click “confirm”.(As pic 2). If you

install the card correctly,it will as Pic3.



Notice:The 8channels recording card driver is not the same with 16channels. The driver file of

8channels recording card is “TxRecord08.sys,it can’t use one another if the recording card with

different version.Different type, different driver.

5. Installing the main program of recording system,finding PhoneRec folder in CD, and running

“Setup.exe” file,according the guide to finish the installation of main program.After finish the

installation of software,it will has CDX2010RS shortcut in your desktop automatically and you

can dblclick to startup.
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4.4 How to uninstall the software

You can uninstall the software like this :Click “startup”
“Uninstall CDX2010RS” .After uningtalling the software ,and some file of database(*.mdb) and
recording file can’t be deleted.If want to uninstall the software completely ,please delete the file by

man-made.

4.5 The sketch map of connecting the recording card

Distribution of import line(RJ11) for 8 ports PCl Phone Recording Card (from up to down) on
the left:,Distribution of import line (RJ11) for 16 ports PCl Phone Recording Card (from up to down)

on the right:

—> “Program” —>“CDX2010RS” —>
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16 Channels of audio card (Fig. 5):
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Play Recording :Insert connection of audio box into playing output of phone recording (Refer to
Pic5)

Attention:Because Phone Recording System normally operate very long when off duty,must
shut off “save time”item of CPU,hardware disk of CMOS and WINDOWS.So that CPU can operate
in all speed .Otherwise,will cause to low down performance or happens suddenness.

4.6 Connection

(Fig.6) (Fig.7) (Fig.8)

For example,inputting wire of PCI 8 channels Phone Recording Card is illustrated at
Fig.6.There is two routes for one port of every wire.Different port of PCI Phone Connection Card
stands for different meaning: The first port connected with PCI Phone Recording Card L1 stands for
the first route,L2 stands for the second route.The second port connected with PCI card L1 stands the
third route,L2 stands for the fourth route.The third port connected PCl L1 stands for the fifth
route,L2 stands for the sixth route.The fourth port connected with PCI L1 stands for the seventh
route,L2 stands for the eighth route.
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For example,inputting wire of PCI 8 channels Phone Recording Card is illustrated at
Fig.7.,There is four routes for one port of every wire.L1 stands for the first route,L2 stands for the
second route,L3 stands for the third route, L4 stands for the fourth route.The second port connected
PCI L1 gands for the fifth route,L2 stands for the sixth route,L3 stands for the seventh route, L4
stands for the eighth route.

Must make assure the connection between PCI card and outside line port is right so that system can operate
normally.In order make link-more easily,three-port crystal connection such as Fig.8,one port connected to socket
such as Fig 8,other port connected with outside line ,another port connected phone.Insert crystal connector of
phone recording line into socket of Phone Recording card.Once “da” is heard,that means finished connection.

The Fifth chapter: Software operation

5.1 Sartup System

Enter into WINDOW operation system,then click twice CDX2010RS shortcut mode on the
desktop to enter into recording system.

Initialization state of system:

1. User nameiadmin  Password:admin.

2. Can monitor al the channels.

3. Therecording direction is all recording .

4. The storage route of recording file is:C\TxRec\.
5. The recording file compression ratio is :1:1.

11



6. The recording duration is 24hours.

7. The startup way of recording is Pressure control.

5.2 Main interface

2 PHONE RECORDING SYSTEM P¥2.5.3

Login  Setting Query  Help
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. [(RE=)] . (10 . (113 . (12) . (131 . (14 . (13) . (167
¥
o | chan.. | userium... | TR | ExT | CallTime | Durdtion | DisNumber | irect... | Type | RecordFile |
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1. When system start main interface ,recording system is in working status.

2. Monitor:System can monitor lively.Once user click icon of one line twice,can monitor

conversation at the line.Click twice to cancel monitor.Onlycan monitor one route at one time.
3. lconinterpretation of Channels:

wo @

Idle(line is routed) <€I Monitor Incoming call There is route,but no

recording module.

€ i
Hooking off There is recording module,but line connection is wrong.

Sound Control Recording @ﬁj Sound control

5.3 Login

1. Login:After input user name and password,can login.Different users have different authorization.

=zer |

Pazsward |

I (8] l ’ Cancel

Default user name:admin,Password:admin

Logout: After finish operation,can logout.Other user must login before enter into system.

5.4 Recording Setting
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W) RecordSet

RecordData
Channel | UzerMumber | Monitor | Record | 24Hr Record | StartTimed | EndTime1 | StaTime2 | EndTime2 | StatTimes | EndTimes | Boothode | Startupkley [E~

1 12345675 Yes Full Yes —-- - —--- —--- - Yoltage * .

2 Yes Full Yes - - —ela- —ela- - “oltage ]

&} Yes Full Yes -l - -l -l -l “oltage £

4 Yes Full Yes - - —-ie- —-e- - Yolage %

5 Yes Full Yes - - —-le- —-la- - “altage %

o] Yes Full Yes - - - -l - “oltage %

7 Yes Full Yes - - -l -l - Yolage *

g Yes Full Yes - - —-e- —--- - Yoltage *

te} Yes Full Yes - - —-le- --lam —-i-- “oltage *

10 Yes Full Yes - - -l -l -l “oltage £

11 Yes Full Yes - - —-i-- —--- - Yoltage H

12 Yes Full Yes - - --l-- —-ie- - “altage %

13 Yes Full Yes - - - -l - “oltage %

14 Yes Full Yes - - -l -l - Yolage E

15 Yes Full Yes - - —--- —--- - Yoltage %

16 Yes Full Yes - - —-le- —-le- -l “altage *

17 Yes Full Yes - - -l -l -l “oltage * -
< | >
To confirm to press key ("Enter’), the green color indicates successiul in modificatian. TestHookOnOfYoltage I [ Return

Fig.9

I User/call number:Dbiclick to input user and call number of the channel,it can be inputed
Chinese,English and so on.(Fig.9)
Monitor:Can set to monitor one route or not to do.
Recording :Can set to record one route or not to do.
24-hour recording :If want to record at different time section,set “24hours recording” to be

“no

I Time section: “--:--:--” stands for not setting. Time can be divided into three paragraphs.For
example,some customer only want to record at 8:00-12:00, 14:00-18:00.It can input “08:00”at
“Start timel”, “12:00”at “End timel”, “14:00”at “Start time2”, “18:00”at “End time2”.

I Startup mode:There is Pressure Control K ey Control,Sound Control but default “ Pressure Control”.
Start-up the recording according to voltage of phone line. That means hooking off to record,hooking on to stop
recording . The mode is mostly used at analog line.

»

1 Key control: Start-up or stop recording according to key of user’s phone. After you setting with
“key control”mode,it will start to record when you press “* ” and stop recording when you press
“#” in your conversation.But if not press any key,it will not record. For example: if set with
“Key control” at channel 1,when in the conversation,it will start recording when press “* ”,and
stop recording by “#” .(Fig.10)
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W RecordSet

Recaordbata
Channel |UserMumber | Monitor | Record | 24Hr Record | StartTimed |EndTimed | StartTime2 | EndTime2 | StartTimes EndTimeBlElncrtMnde Startupks

2 es Full es -l - - -l -l - |EEEE - * .

3 Yes Full Yes -l —e- —=lem -l -l -l W ]

4 Yes Full Yes : ; 3 ; ; - 2

5 Yes Full Yes <o ik . e ey - |Woice *

& Yes Full Yes - -l -l -l -l - “oltage #

7 Yes Full Yes - - - - - - Yoltage 4

g YES Full Yes -l -l-- -l -l -l -l W oltage Gl

9 Yes Full Yes - - - - - - Yoltage *

10 Yes Full Yes -l -l-- -l-- -l -l -l Woltage *

11 Yes Full Yes - - - - i - Yoltage 2

12 Yes Full Yes -l -l -l -l -l -l Woltage 2

13 Yes Full Yes - - - - - - Yoltage A

14 Yes Full Yes - - i - - - Yoltage 2

15 Yes Full Yes - - - - - - “oltage 4

16 Yes Full Yes - - - - - - Yoltage # ht
< | >
To confirm to press key (Enter”), the green color indicates successful in modification. TestHookOnOtfyoltage I ’ Return

Fig.10

I Sound Control: Start-up or stop recording according to sound of line. For example: If you want to recording

the Microphone,you can choose Sound Contral.

Notice: Recording system with Senior Version after you use "voice mode"',and it can't to use the leave
message function.

Sound Sensitivity: Adjust sound sensitivity to start recording of sound control.Default is 18 decibel . After you
choosing the “Sound control™,it will start-up recording when the recording system sound reach 18 decibel.It will
stop recording when it under 18 decibel and 5 sec.(Parameter Setting —Recording Item-begin to count recording
seconds.)

5.5 Message Setting

This function is the same with Tansonic Senior version.

The Voice Mail Box function likes the Phone Respond Machine;the user can setup the ringing
times freely of voice mail box. When the call is not unanswered of incoming ,and also the call times
reach you setup before,the system will prompt the user to leave a message .

According to different time,and play different welcome message.For example: Duration
Message, Week Message,Holiday Message.(Fig.11)
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Channel Select Week and Time Settings

_ [ Ztartup Message

0z
gi v Sun v Maon v Tues [w wiednes v Thurs v Fri v Satur
0s
06
o7 [ M=gHr
03
09
10 [ MsgHr2:
11
12
13 ) [ MsgHr=:
14

15 v

L
AL

[ M=oHr.4:

Parameter Holiday List Message

MezsageType: lF‘ress key j Date Mema
#*

Ringing time start setting: 15 j

Automatic Detection of the ather ||:|
zilert hook on seconds;

SaveContentzFile:

C:iLwRec [_] ’ A ] [ Delete ]

[ REC Help ] [ Open Yoice Folder ] Return

(Fig.11)
Channels number:Please choose the channels number if you want to check and set the channels.
Leave some message after reach ringing times: When the call is not unanswered of
incoming ,and also the call times reach 5times,the system will startup to leave a message
automatically.(Fig.11)
Save contents of message file:All of the message of customer are saved in

“C:\LwRec” ,message file is WAV format.(Figll)

Week and time setting:1t means week and time have opened the voice mail box function if the
itemby +.(Fig.11)

Use message function:Open the item with + ,it stands for the channel use message function; It
is without message function if the system set channel Olon initialization.

Holiday message list: Append the holiday time list.
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Channel Select Wieek and Time Settings

_ [ EStartup Message

0z

gi v Sun v hon [w Tues [v wednes v Thurs v Fri v Satur

05
06
o7 [ M=gHr1:
0s
0a
10 [ M=sgHr2:
11
12
13 i [ MsgHr.3:
14

15 o~

10!
L

[ MsgHr 4

Parameter Holiday List Mezzage

MezsageType: lPress ke j Date Mema

% |2007-10-01 ational Day R

Ringing time start setting: 15 ﬂ

Automatic Detection of the other ||:|
zilert hook on seconds:

SaveContentzFile:

CiLwRec u ’ A l ’ Delete l

[ REC Help ] ’ Cpen Vaoice Faolder ] [ Return

l

Fig.12

When has incoming call of customer ,the system will send out some information :"Hello,
welcome to call ## company, as it is during the National Day holidays, unable to answer your call.

Please leave your message when you hear sometone,and end by  ‘#’ .Our staff will answer you as
soon as possible, we wish you have a happy National Day."(Fig.12)
After starting time, when has incoming call of customer ,the system will send out some

information “hello,as it is off work time,unable to receive your call,please leave a message when you
hear the prompt toneand end by  ‘#’ . Our staff will answer you as soon as possible.

17




If you need some help of Message function,you can scan “Message setting”

help” .(Fig.13).

>“Recording

-Channel Select

[CR |

0z

—Week and Time Settings

[ Startup Message

03
04
0s

v Sun v Man

v Tues

[w wiednes

[w Thurs

v Fri

v Satur

G
a7
03
09
10
11
12
13
14
15 B

Parameter

hMeszageType:

Ringing time start setting:

zilert hook on seconds:

SaveContentzFile:

[ M=gHr

[ M=gHr 2

[ M=oHr3:

[ Ms=oHr .4

JF‘ress ke

=

|5

&

Avutomatic Detection of the other ]n

10!
10

Holidayy List Message -

Date

Memo

*

2007-10-01

COLwwRec

|

Add

I

Delete

l

( REC Help i [ OpenYoice Folder ] [ Return ]

Fig.13

Introduction of voice file in Voc folder

1. Voice mail box:

Each channel can play different voice file freely , the play method is:

18




Play by holiday:
Play by week:

Play by time section
Play by channels:

dwbdhpE

2. The way of playing voice:
The sequence of playing voice: 1. Holiday Voice 2. TimeVoice 3.Week Voice
4. Channels Voice
1.Introduction:

1.1 Play voice when somebody answer the call:

Voice file format is “H channels number .Voc”( It cann’t play if you not find the voice file,then it
will keep in conversation state.)

It will auto play the voice file when somebody answer the call,the voice is: “Hello, Welcome
to phone XX company,in order to improve our service quality, and your conversation will be
recorded ” ,and the user can record the conversation according to his demand.

HOl.voc—* Hello, Welcome to phone XX company, in order to improve our service quality ,and
your conversation will be recorded”.
------ It means that channel 01 will auto play the voice when somebody answer the call.

HO08.voc—Hello,Welcome to phone XX company ,in order to improve our service quality ,and
your conversation will be recorded”.
---- It means that channel 08 will auto play the voice when somebody answer the call.

H128.voc—“Hello,Welcome to phone XX company ,in order to improve our service quality,and
your conversation will be recorded”.
------- It means that channel 128 will auto play the voice when somebody answer the call.

For example:The recording content is “Hello ,Welcome to phone XX company ,in order to
improve our service quality ,and your conversation will be recorded”.,then name your voice file
is “HOl.voc” and copy to VOC folder. Like this ,the 01 channel will auto play the voice when
somebody answer the call..But if you name the voice file is “HO2.voc”,it will means channels 02
will auto play the voice when somebody answer the call. Please remember that the file name
must :H+channel number.VOC.

1.2 1t will play the voice if the ringing times reach the predetermined value and system enter
into message function.

Voicefile format is: L+ Channd number.Voc( If cann’t find the voice file L+Channel.Voc,it will auto play the

file Lauto.Voc.
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For example:L01.voc-“Sorry, you dial the number nobody answer at the moment,begin to leave
a message when you hear tick sound,then press # key to finish .”------ 01 Channel will play the
voice when nobody answer the call.

For example:L08.voc-“Sorry, you dial the number nobody answer at the moment,begin to leave

a message when you hear tick sound,then press # key to finish .”------ 08 Channel will play the
voice when nobody answer the call.------- 08 Channel will play the voice when nobody answer
the call.

For example:L128.voc—“Sorry,you dial the number nobody answer at the moment,begin to
leave a message when you hear tick sound,then press # key to finish.”------ Channels 128 will
play the voice when nobody answer the call.----Channels 128 will play the voice when nobody
answer the call.

Lauto.Voc—Please leave a message when you hear tick sound,then press # key to finish.-----All

channels can use.

Introduction of other voice file:

Holiday voice format:

Holiday _ channel. number====== The format of playing the voice at Holiday time
Holiday_02.voc========T he voice of 02 channel playing at Holiday time
Time section voice format:

MHr1_01.voc===Stands for 01 channel play voice within sectionl.
Mhr2_01.voc===Stands for 01 channel play voice within section2.
MHr3_01.voc===Stands for 01 channel play voice within section 3
MHr4_01.voc===Stands for 01 channel play voice within section 4

MHr1 02.voc===Stands for02 channels play voice within sectionl

To this analogizes..

Week voice format:
20



Sunday 01.voc====Stands for 01 channel play voice in Sunday

Monday_01.voc=== Stands for 01 channel play voice in Monday

Tuesday 01.Voc===Stands for 01 channel play voice in Tuesday

Wednesday 01.Voc===Stands for 01 channel play voice in Wednesday

Thurday 01.Voc=== Stands for 01 channel play voice in Thurday

Friday_01.Voc===Stands for 01 channel play voice in Friday

Saturday_01.Voc=== Stands for 01 channel play voice in Saturday

Saturday_02.Voc=== Sands for 02 channels play voice in Saturday

Channels voice:

H+channel number.Voc—Stands for incoming call ringing ,it will auto play the voice file at the
channels after you hooking off the call.If the file is inexistence and cann’t be played ,it will enter
into conversation status.

For example:HO1.Vocs----Stands for 01 channel will play voice when somebody answer the
call ;HO2.VOC----Stands for 02 channels will play voice when somebody answer the
call. HXX.VOC----Stands for XX will play voice when somebody answer the call.

L+Channels number.Voc----Stands for it will play voice at the channel if the ringing times reach
predetermined value.lt will play the Lauto.voc voice file ,if the voice file inexistence. Lauto. voc
is message prompt,all the channel can use this voice.

For example:L01.VOC----Stands for 01 channel play voice when the ringing reach the
enactment times,

Notice:The filesis necessary in VOC folder below,and should not be deleted.

Click_paly.voc=== “dripping”voice
Record Menu.voc---Press 1 to confirm,press 2 to cancel,press 3 to listen,press 4 to record again.

Record Ok.voc---The message is saved,thank you for your call,byebye!
Record Cancel.voc----The message is canceled,thank you for your call,byebye!

Lauto.Voc-----Please leave a message when you hear the sound “Tick”,then press # to finish.
Msg_Paly.voc----begin to leave a message when you hear tick sound,then press# key to finish .

~~. The method for recording file:

Setting the recording is Wav format,then transform the recording tool in CD to VOC format.The
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VOC format request is (Frequency : 8000, Timbre: single sound track, Compression ratio: 8-bit
A-Law),then copy it to the Voc folder .

1. You can use the telephone which is connect to the recording system to record the voice
file.(Because the recording file is WAV format.)

2. To find the recording file in “Recording query” catalog, choose the file and click right key
“Search goal” button,and you can find out the WAV file.

3. Thentransform the system play recording tool to VOC format file.

4. Exactly to name the VOC file and save it to the VOC folder.

5.6 Parameter Setting

5.6.1 Recording Option

#}‘ Systemszetting

RecortlﬂutionT Mumber Cption TPasswurdOmiDnT Language T SeatOption T CtherCptions ]

RecordMemory Compressibility
[ Auto Recor lnun-cumpressﬁ 1] ﬂ
Compressibility
Record Saved to Disk {500 B
Atomatic clearance whenthe o0 MBdata. )
SpACE Lse Lp Start Record Seconds: ia o
v ft wvill give.an alarm when the ¥ Sound Alarm - Fertarim the woice the |- :
hard disk is full. au to fiter second:

“oice End seconds: | 2 =
hetmnaryPath
I |C:'I.T}{He|:'|, | | Recording backup

[ Autobackup

backupcatalogue TP

Prompt: The backup table of contents and the
& Catalogue | - recording table ofcontents do not have to be same!
four .

[ Catalogue two |

[ Catalogue three | :

Save Feturn

Fig.14

I Recordi ng memory: Empty memory of every system of operation disk is less than reserve memory set by
system,system will delete foremost file,of which memory is equal to deletion memory set by system For
example:Picture 1.4,the recording file is saved in catalog “C:\TxRec\ ”.When the memory of
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disk C less than 500MB,the system will delete 100M foremost file .

Can set 4 directory at most,which is different memory at different disk.Don’t keep the directory in C disk,and
protect the system from virus.

Seconds for beginning to record : When hooking —off or hooking-on duration,or delay time of Sound Control
only reach a certain time set by system,system will record.As picl5,it will begin to record when your
conversation reach 5sec;

#}ﬁ Systemszetting

Rer:ortlmrtionT MumberOption TPasswurdOmiDnT Language T SeatOption T CtherOptions ]

RecordMemory Compressibility
[ AutoDelet Recor lnun-cumpressﬁ 1] ﬂ
Compressibility
Record Saved to Disk {500 B
Atomatic clearance whenthe 100 MBdata. )
SpACE Lse Lp Start Record Seconds:
v ft wvill give.an alarm when the Iv Soihid S - Fertarim the woice the |- :
hard disk is full. au to fitter second:

Woice End seconds: 3 %
hetmnaryPath
i . CATxRecl | | Recording backup

[ Autobackup

backupcatalogue |~ 7.5

Prompt: The backup table of contents and the
r Catalogue | - ; recording table ofcontents do not have to be same!
four .

I Catalogue two |

I Catalogue three | :

Save Feturn

Fig.15

Auto filtrate seconds by using sound control: After you open this function,the recording file will be saved
when the conversation time more than the end time of sound control.For example Fig.15: The filtration
seconds of sound control is 10 sec.,but the recording file can be saved when the conversation time more than
10sec.after you using the sound control.
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The example of “Sound control”: The channel 01 must use sound control to record. The condition is:1. It will
start recording when the voice reaches 20db and 5 sec. 2. It can’t recording if the conversation less than 10 sec.
3. It will stop recording if the sound less than 20db and 3sec.

Operation steps:
1. Open “Recording setting” and change channel 01 recording startup mode to “Sound Control”,and adjust

the sound sensitivity is “20”.After your setting ,please exit and restart the system,so that the system can
validate modifications.As picl6:

W) RecordSet

RecordData

Channel | 24Hr Record | StartTime! |EndTime1 | StartTime2 | EndTime2 | StarTimes | EndTime3 | BootMode | Startupkey [ Endkey | ThresholdYalue | TRK Type
1 Yes - --e- --e- - - “oice * # 20 [uy| Chani
2 Yes —ela- - —-i-- - - “oltage 5 # 18 02 Chann
&} Yes -l -l —-ie- - P “oltage £ # 18 03 Chanim
4 Yes —-i-- - - - - Yoltage x # 18 04 Chani
5 Yes --l-- - - - - “oltage % # 18 05 Chann
o] Yes ---- - - - - “Yoltage 5 # 18 06 Chan
7 Yes R -l -l - -l “oltage * # 18 a7 Chani
g Yes --ie- - - - - Yoltage * # 18 i} Chani
te} Yes —ela- —-i-- - - - “oltage * # 18 09 Chani
10 Yes -l - -l - - “oltage £ # 18 10 Chani
11 Yes —-i-- - - - - Yoltage % ® 18 11 Chani
12 Yes —ela- - - - - “oltage * # 18 12 Chan
13 Yes --i-- - - - - “oltage : # 18 13 Chani
14 Yes -l -l -l - - “oltage % # 18 14 Chani
15 Yes ---- - - - - Voltage 4 # 18 15 Chani
16 Yes -el-- —-i-- - - - “oltage * # 18 16 Chan

< | >

To confirm to press key ("Enter’), the green color indicates successiul in modificatian. TestHookOnOfYoltage I [ Return

Fig.16

2. Open : “ Parameter Setting” —°° Recording Item”—§Start recording seconds” and set “5”. (As
pictures.5-4)
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If‘ Systemszetting

Recor(lﬂp‘tionT MumberCption TPasswordOpﬂonT Languacge T SeatOption T CtherOptions 1

1

Recardemarsy < Compressibility
[ Autolelste Record Jnon-compressﬁ 1] ﬂ
Compreszibility
Record Saved to Dizk |5o0 MB
Automatic clearance whenthe oo MBdata.

SRACE LSS LD Start Record Seconds:

It weill give an alarm when the ; E
v JEE W Sound Alarm Perform the wvaice the 3 T
hard disk is full. i au to fiter second: ] J

“oice End seconds: | 2 =
MermaryPath

v S e JC:'I.T}{REI:'I. Fecording backup
. [T Autobackug
| Catalogue two TS
hackupcatalogue |- 7.F
[~ Catalogue three  |E0THHE

Promgt: The backup table of conterts and the

™ Catalogue T o recording takble ofcontents do not have to be same!
four .

Save ]| Return -

Fig.17

3. Open “Parameter setting” —> “Recording Item” —> “The end seconds of sound control” and

set “10”,and the recording file can’t be saved if conversation less than 10 sec. Fig.18

25



‘:fﬁ Systemszetting

RecortlﬂptionT Mumber Cption TPasswurdominnT

Language T SeatOption T CtherOptions

RecordMemory
Record Saved to Disk {500 B
Atomatic clearance whenthe 100 MBdata.

SpAcE USe Lp

v it weill give an alarm when the

Fearel disk iz full, IV Sound Alarm

MemaryPath

o

|caTxRect

I Catalogue two J

[T Catalogue three J E

Catalogue
L four J

Compressibility

Record

Jnun-cumpressﬁ 1] ﬂ
Compressibility

Start Record Seconds: JE B

@ Perfarmm the voice the 1@ -

au to fiter second:

Yoice End seconds: | © e

Recording backup

[ Autobackup

backupcatalogue |~ 7.5

Prompt: The backup table of contents and the
recording table ofcontents do not have to be same!

Save l ’ FReturn

Fig.18

4. Open “Parameter setting”,and set “the end seconds of sound control” is“3”. It will stop recording

if the sound less than 20db and 3 sec. (Fig. 19)




‘:fﬁ Systemszetting

RecortlﬂptionT Mumber Cption TPasswurdOmiDnT Language T

RecordMemory

Record Saved to Disk

Automatic clearance when the
Space Use Lp

v it weill give an alarm when the
hard dizk iz full.

MemaryPath

SeatOption T CtherOptions ]

Compressibility

Record

lnun-cumpressﬁ 1] ﬂ
Compressibility

S00 rB

MBicata.
e B Start Record Seconcs: 1|5 B

v Sound Alarm - Ferfarim the voice the 110
au to fiter second:

“oice End seconds: JE =

-

[¥ cetalogueone |CATXRec

| | Recording backup

I Catalogue two |

[ Autobackup

[T Catalogue three | E

backupcatalogue |~ 7.5

Prompt: The backup table of contents and the

Catalogue
L four |

recording table ofcontents do not have to be same!

Save ” FReturn l

Fig.19

I Backup automatically: While system record ,it can backup the recording data automatically .(Notice:Don’t set
two folder at the same recording directory.) Please mark the item of “Allow backup automatically”,then

choose directory of backup.
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5.6.2 cCall Number Option

#}ﬁ Systemszetting

Description of call number:

RecordOption T Humberdption T Passwu:urd@ptinnT Language T SeatOption T CtherOptions ]
¥ Perform the festure Record Deny
Code Metno
(95509 BARK
i Delete Search
Save ’ Return l
Fig.21

Prohibiting recording by special number: If want to prohibit recording by special number,please choose the

option.

Call number prohibited to record: Can add or delete call number prohibited to record.

For example: The Bank of China in the Call service number "95566", in order to avoid
leakage of personal data and do not wish to be recorded,It can click “Add”button in the number list
and input “95566”.After you finish setting and click “save”,the number “95566” will not be

recorded .Fig.21:
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5.6.3 Password Option

#}ﬁ Systemszetting

RecordCption MumberCption | PasswordOption Language SeatOption CtherOptions
I

I 'System'paszword protect

1 < < X
1 < <1 X

Operator passyeord list l

[ see [ ree ]

Fig.22

Description of password option:
Use system password protection: If choosing the option ,System can enter when instruction
protectionis needed automatically.

Other option:It meansit is protected if the option marked,so that the admin can operate.
Password list of operator:It can be added,amended some administrators.

5.6.4 Four Language Option:

1. Automation Discrimination: Auto
2. Simplified Chinese Version: CHS
3.Traditional Chinese Version: CHT
4.English: ENG

Notice: The system default language is “Auto” :As picture 23:

29



‘:fﬁ Systemszetting

RecordOption T MumberOption TPasswurdOmiDnT Language T SeatOption T CtherOptions ]

Irterface Language:

ChinezelSimplified)
Chineze( Traditional)
Englizh

Save ” FReturn l

Fig.23

5.6.5 Extension option introduction:

Open IPinterface: If you want to use POPUP function,you must open this option.

Extension number: Advice to use Arabic numerals or English numerals.

User: Input the extension user name.

IPaddress of Extension PC: Input the | P address of Extension PC.

Department : | nput the department of Extension.

Channels:Stands for popup channel.If you input “01,02”,it will pop-up the extension correlation information
of channel 01 and channel 02. Please use “,” to block off if it has more channelsin DBC case states.As picture24:
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l',"fg Swv=tem=etting

RecaordOption T MumberOption T PasswurdOptiu:unT Language T SeatOption T CtherOptions ]
v Launch IP
%pecified Sest Mame IP Department Pazzage ==t
# 111 hr Gao 1921681 111 Technic Department (01,02
Acid I Delete l
’ Save l ’ Return

Fig.24

Input the false channels,as picture

1;"" Systemsetting

RecordOption T PlumberOption T PasswordOptiDnT Language T SeatOption T CtherOptions ]

I+ Launch IP

Specified Seat

Mame

IP

|

Department

FPazssage =t

111

| = Tal

192165.1.111

Technic Departmernt

01, oz

¥|w

“,” Input the digital in DBC case

state,as picture 25:

Al I

Delete ]

Save ] [ Return

Fig.25




5.6.6 Other Option

Description of other option:

The list of extension prohibited to record: After the system is connected to the PBX ,Can add the extension
call number prohibited to record at this option.For example:lt can input Extension1001 at the
option,if you want Extension 1001 not be recorded.

The discriminating value of DTMF keystoke : The system default”3”.For example some telephone or some

telecommunication line,if it get some mistake in dial a call ,it can set discriminating value of DTMF keystoke here.

Setting the frequency of telephone in busy status : The system default 450 Hz. After the user hooking on the

call ,but the recording system also display the hooking on status,it will need to set the frequency .

5.7 Recording Inquiry

By this function,user can play ,delete,make i nterpretation,and print the recording file and so on..

S Play C:\TxRec\REC200711120071106\03——B-306910000—-20071106142133. wav =3

CurrentRecordindexVoc2007-11.Mdb
Earmark | Channel | Userfnumber | TRK EXT CallTime Duration DialMumber Direction | %IP Remark

4 Mo 2007-11-6 33 30651 0000 Dialout | Mo
3 2007-11-61421:33 00 | Diglout Mo Deletion
VIF
Remark
Find target. ..

Save az Waw

Channellrder
User/numberOr der
TEEOr der
EXTOrder
CallTimelrder
Durationlrder
DialHunberOrder
Direction0rder
Type Order
0| | ¥IF Order

File size

Current Total Bills “ AccumulativeTime W
_ | | ]| | ] ||:ﬂ]| ‘ Refresh 1P GeneralEnguiry Deletion Print Resutt

Return
' |
J

CrpenBill Remark ExportExcel Creleteil PrirtCollect

Fig.26

I ntroduction: Only after clicking recording record,can play ,make interpretation,back-up and delete the file and
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so on.If mark with “#”,it means the record has finished.

Play the recording automatically and continuously:The system play the recording file from blue
row to the last row.
Play recording : The system through the recording box to play the recording default,please connect

the audio box to the recording box,and double click the recording file as you want to listen, then
press “play”’button to play the recording .

Time format:“ Length”means play recording time,recording time can be displayed at counting screen;
“scale”means play recording time,play recording time can be displayed at counting screen.

Delete present library: Delete all record at present library.(Library without any mark is very

important.)

Delete present low: Delete single row record and recording file.

Conversation time accumulation: Display conversation time inquired by complex inquiry!

Educe Excel:Please educe the data to Excel.

Refurbish record: Refurbish the record of recording .

Open month library:Open the history file of month library.

I mportance: It means “Important” and can’t to delete if the record is marked .But if want
to delete,please click cancel,then delete.

Synthesis I nquiry:Open the inquiry of windows.Fig.27.

File size chosen: Choose recording file,which unit is KB.If thefile is deleted of removed,“the file doesn’t

H ”

exist

For example: Recording file interpretation:  01-B-9075526906661-1001-20070510133327.wav.

01 stands for channel number,B stands for dialing-out,A stands for incoming call, 9075526906661 stands
for outside call or incoming call , 1001 stands for extension,20070510133327 stands for 13:33:27 on 10™
May,2007.

You can inquire the recording as pic 27:

Channel : Can choose channel inquired,empty means all channels..

Uers/number/:Can choose user/call number ,which will be inquire,empty means all user/call
number.

Note: Caninquiry according to note set by user.

Time: Can set beginning or finishing time of inquiry.
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1 Cal number: Stands for dialing-in or dialing-out call number.% stands for all characters,? stands

for only one character.
I Conversation time: Inquire according conversation time.

Filter condition of Inquiry:

-."_" GeneralEnguiry

Channel | + | Userinumber =

Remark | | CizlMumber | |

R[] EXT | |
Duration IM YIP I—L|

Startime: |2I:II:I4-I:I4-23 033342 =

EndTime: |2|:|2|:|-1 o-231s1en =

LoD DialCut

City Incaming
I Showe Resuft ] Return
Fig.27

Examples of inquiry:

1. If you want to inquire the number 6661,you can input “%6661%” in the “dia a
number”’cote ,and click “display the result of inquiry”,then all the recording record of number
“6661” will be filtrated.

2. In your inquiry,if the NO.5 is “0” , direction is “dialing-in and the conversation time is
“Oct8th,2004”,you can inquire as pic: Input  “???20” at “Dialing a number”,and keep blank of
option “Out -going call” ,Setting “2004-10-08 00:00:00” at “Start time”, “2004-10-08
59:59:59” at “End time”.



-fr GeneralEnguiry

Channel - | Uzerinumber i

Remark |

TRK I—L| EXT | |
Duration Jm WIP I—L|

Disitumber [27770 |

Starttime: |2EIEI4-1 0-05 03555345 o

EnciTirme: |2|:u:|?-1 008151901 ==

DDD [ Disiout
ity Inzaming
[ Showe Result l I Return l
Fig.28

2. For example:The “Remark” information is “Incoming call of Mr zhang,and he talked about
the exploitation market problem last time.”,If you want to inquire this record,you can input
“O exploitation market” at “Remark”,and click “Display the result of inquiry”,then you
can inquire the record of you need.

I Satistic
I 1. Satigtic all of the channels:  “Recording Inquiry” —> “Print and collect” ,and it can
statistic all of the channels.

2. Collect the designation channel:If you need statistical the recording file of each channel,you
can do the step, (such as channel 02);

1. Click “Recording Inquiry” —> “Synthesis Inquiry” —>input “02” in the “channels” and
set the inquiry condition,such as time is “Dialling-- in ”or “Dialling —out”,then click “display the

inquiry result”,(Fig.29),inquiry result (Fig.30),0nly collect the data of channels02.
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u."_" GeneralEnguiry

Channel 1,:,2 - | Uzerhumber EE

Remark | | CizlMumber | |

TRK I—L| EXT | |
Duration W WIP I—L|

Startime: ]2004-04-23 033342 =

EndTime: ]2,:,2[._1 0-E1s1em =

DDD [ islout
City Incaming
l_ Showe Result l I Return
Fig.29

il PraintCollect 2007—11 Honth
trmmal zerinumber Call Calllaneth City CityLenegth  DOD DODLength  Incaming Ink_ength Diglut  Cedlenegh

1] 00:00: 00 0 00:00: 00 1] 00:00: 00 0 00:00:00 0 00:00:00

ExporExcel I Prirt I ShutDowen

Fig.30
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5.8 Message Inquiry

This function is the same with Senior Vesion.

Total(C:)9 992MB: Freef 549MB(Duration232, 2042 There iz new message:! | 2007-11-6 | 1436 | Do nt Lagin y

Fig.31

The system will send out the notice if has new message,such as pic3l,there is two new
message.Please click “Message Inquiry” button to inqure and listen.

2 Play C:\TxReciRECZ00711%20071106%04——A-0000111——-20071106143621. wav

CurrentRecordindexVoc2007-11.Mdb

Earmark | Channel | Userfnumber | TRK EXT CallTime Duration DialMumber Direction | %IP Remark |
4 Mo 2007-11-614:21:33 | 00:00:23 | 306910000 DialCut Mo |

3 Mo 2007-11-614:21:33 | 00:00:23 | 306910000 DialCit Mo |

- 1l

2007-11-6 1 el 00:00:11 0000914 Incarming

Deletion

VIF
Remark
Find target. ..

Save az Waw

This is the button of “Paying Channelr der
message”’,you can listen the message by thi User/nunberlr der

b TEEOr der
utton. EXTOrder

CallTimelrder
Duration0rder
DialHumberOr der
Direction0rder

[ Type Order
J ¥IF Order

Current Taotal Bills “ AccumulativeTime W File size
_ > | []] | u IEB]I ‘ Refresh 1P GeneralEnguiry Deletion Print Resuft
Return

‘ CrpenBill Remark ExportExcel Dreleteil PrirtCollect

i
4

The windows of Message Inquiry,(Fig.32),the operation way is the same with “Recording
Inquiry”,please scan Chapter 5.7:

Message file introduction: 02--A-0000115---20050810163824.wav , “ 02” stands for
Channels, “A”stands for dialling-in, 0000115 stands for Incoming call number,
“20050810163824” Stands for message time is 16:38:24 on 10" Aug,2007.
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5.9 Unanswered Call

# Onzolwed Current Total Bills: 2

Incoming Channel Uzerinumber CallTime
Qo0o111 3 2007-12-6 150830
Qo00111 4 2007-12-6 150830

i Input the condition of fuzzy
inquiry,such as input “0000% ” stands
for inquire the beginning number 0000
of incoming call number.Also can
according the user /number to inquire.

| I Mizty zearch Delete All Return

Ddete: Delete all record.

Fig.31
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5.10 LogBrowse

B Daily record view E]@E]

=2007-12-06 14:46:14= ()Exit

=2007-12-06 14:46: 21> Boot RecordSystem

=2007-12-06 14:46: 23= Daily recaord view

=2007-12-06 14:46:35= [Modify the record parameter](24Hr Record) 01=MNao
=2007-12-06 14:46:41= Daily recard view

=2007-12-06 14:47.39= Daily recaord view

Logs Manth Feturn

Fig.32
Recording all diary record!

5.11 Sart-up popup

Notice: If the user want to use this function ,its telephone line will apply Caller ID (FSK/DTMF).

5.11.1 Introduction:

I Display incoming call number real time.
I Display the client information ,such as name, history record and so on real time.
I Thumb through incoming call information and inquire the client message.
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Modify and renew the client information real time.

Can remind the call number of blacklist automatically.

Send out the incoming call information according to the designated extension.
You can use the funcion above on the LAN.

Provide the incoming call datainterface for other CRM software real time.

It will pop up the customer information when has incoming call.

5.11.2 Installation Sep:

1. Ingtal the main program of Phone Recording system on the server computer,then partake the catalog of
installation, default  “C:\Program Files\CDX2010RS\”,

2~ Find out the CDX2010RS catalog of recording server partaking on the network,then place POPURPEXE to the
desktop or other position ,and double click to open the POPUP.EXE with keyboard shortcuts .

Notice: This method is used for partaking the database.Please install the CD POPUP system on the Client computer
if you want to use the unaided POPUP database.The operation way is:Click “start”-choose
“run”E:\Popup\setup.exe” . Then you can finish the installation acorrding to the guide.

Notice: This method is used for partaking the database.Please install the CD POPUP system on the Client computer
if you want to use the unaided POPUP database.The operation way is:Click “start”-choose
“run”E:\Popup\setup.exe” . Then you can finish the installation acorrding to the guide.

Use method:
Running recording system-) Parameter setting-) Extension Option-) Startup |Pinterface () According the

prompt to input each extension’s information ,extension number. explanation. IP address and so on
information.
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£ Systemsetting @

RecordCption T MumberOption TF‘aSSWDrdOp’[iDnT Language T SeatOption OtherOptions
%pecified Bt Mame IP Department Pazzage ot
p 111 v Gao 192.168.1.111 Technic Department |01 5 02
*
Acld [ Delete ]
’ Save ” Return ]
Fig.33

5.11.3 Examples of setting:

For example:Some client has Client and Service department,Market department has two
department ;The client and service department has 4 extensions,market department has 2 extensions. Use the
phone recording system’s POPUP can to do this function. When has incoming call of trunt linejit only can
display the incoming call message of customer in some operator or the Market department’s computer .

1. Parameter Setting -) Extension option -) Startup IP interface (). Running POPUP .exe at setting-» Y ou

can according the prompt to input the extenson’s information on network setting.For
example:Extension(market department), and the market department IP address is : 192.168.0.11,Extension
number is:001,market department tel ephone line is the 01 route of recording . Fill in the handle Extension 001
at the message of customer “Basic information”, the handle department is market department,when has
incoming call it will pop up the market department’s message in the poput system .,As pic34:
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#}ﬁ Systemszetting

RecordOption T MumberOption TPasswurdOmiDnT Language T SeatOption T CtherOptions ]
¥ Launch P
%pecified e Mame IP Departmert Paszage set
(001 EXT &, 192168.011 matket departmernt m
Al Delete l
’ Save ” Return l
Fig.34

2. Fill in the handle Extension 001 at the message of customer “Basic information”, the handle department is
market department,when has incoming call it will pop up the market department’s message in the poput system . As
pic 36,it will pop-up theincoming call number 075512345678 in the Extension number “001”.

Notice:If there is more call number,pleaseuse “,” to block off on DBC case states.Fig.35
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Customer Database

Basic information Company product Contact person L
Custamer's ta
Phaone Mumbers(Please seperate phone numbers with",")
1234567 8m23406789
Fax Specified Seat
Fig.35
Customer Database *
Basic iInformation Company product Cortact person Address Payment and hair goods
Customer's ta

Phone Mumbers(Please seperate phone numbers with" ")

1234567 8m234567 85

Fax | | Specified Seat ||:u:|1

| Accept | ﬂ

Department

Customer ID | | Customer Type |

ﬂ O vIF Customer

Customer
Dezcription ar
hetno

[ Lizt in black list reasan is:

we |

Return

Fig.36

Fig.36,If input “Technique department” at “Accept department” optionand “Accept department” is
blank.When incoming call number “075512345678”, and all of the Extension’s PC of “Technique

department” will popup.

Prompt:If you don’t want to popup the windows of “Client Information”,please click “Setting” —
>“Popup the client information”(Not mark ),then it will prompt at right corner if has some incoming

call.(Such as Pic.38)
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Fig.38

5.11.4 POPUP Introduction:

l D CUSTOMER RELATIONSHIP MAHAGEMENT = I

0000232
S | Caller ID Brief Incoming Time Channel| Memao | &
00z 0000232 2007-12-0708:48:08 04
oo aooo111 Zhang 2007-12-07 0947449 04

-
& Incoming |20 Fun log ] 8. Login F& Logout
;‘}{ Message Eg Book= El Customer @ Setting i} Aot Exit Popup

Fig.39

Incoming call number:It will display the Call ID and customer’s information if has
incoming call .(For example :picture 39)

Add to phone book:Likes the “lIncoming call number”’above,Red is the new

number(picture40),Blue is the record number(old number).It will add the new number to your
a4



telephone book after you click .(It is use for registering the common telephone

number ) (picture40)

Choice database x

0000232

) Add Customer Databaze

Related cortents
of customer

It wwart newy telephone the number join to have already
exsited the customer, and please input the related contents
of that customer( part of customer's names, telephone
rumber et

Yes l [ Cancel

Fig.40

Click “confirm”,and can add the record to “Telephone book”,click* confirm” and add the new record of
telephone book.Fig.41:
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Fig.41

Telephone Book:Display all the telephone number of user.It can add , compile the
telephone number,address and so on imformation.

Information:It can send the information to extension and department you want, and all

of IP chat content , expediently to fill in the message of customer .
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Message x !

Send Message to | j

Send l [ Clear l [ Return

Fig.42
Fig.42, If you want to send some information to the extension 00l,you can input at
“Information input section”.It can input 001at “Information will send to” and click “send”,then you

will finish the information. “All” stands for sending information to all of the extension.

For example:It will inform all of the technicians to have a meeting on 6™ of Feb,2007.You can

input some information at “Information input section”,and input “Technique department” at “Send

information to ,then click “Send out”.Fig.43
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=end Message to Technology Departmerﬂ

Inform all of the staff of technology department to have a mesting on am 9:00 Gth
Feb, 2007 |

[ Send J [ Clear ] [ Return

Fig.43
Customer information:It is not only can diplay the information of customer , but aslo
can add ,delete and compile information.
Operation Records:Inquire and read the information of client popup.

Setting: After choosing “popup the number of incoming call” ,when enter incoming call
number of you setting, It will popup the customer information.

Interface language is use for choosing the currently popup language,contains English,Simplified Chinese

version, Traditional Chinese version.

Exit System: Clicking on the lower right hand corner of the system "exit system" button.
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5.11.51ncoming call information flow introduction:

.1.1f the incoming call nhumber has enregistered in the database before,It will display in
the “ Brief Introduction”.When you double-click the record ,it will display the customer
information ,and support to compile.

1. If the incoming call number is a new number,when you double-click the
record ,the system will prompt you to add the number to phone book or

customer information database.

For example:If the customer want to enregister the new number which has existent to
his database.lt can input the customer information in “client information” and can do some
inquiry.After confirming,you can inquire the customer information ,and the new number will
auto add to your phone book.(Fig.44)

I D CUSTOMER RELATIONSHIP MANAGEMENT b |
0000232 ]
S | Caller ID Birief Inzorming Time |Channel| Mema | &
ooz Oooozaz 2007-12-07 09:48:09 04

Fig.44

1. Double-click the add record of red,such as “0000123” ,it will appear windows “ Choosing
the datalibrary”.
2. Then choose “Add the client information to library”,Fig.45.
3. Input some information of client,such as “Mr zhang” and click “confirm”,then it can find the
record of“Mr zhang”.
4. Double click the record of “Mr zhang”,then the number “0000123” will add to the record
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automatically. Fig.46
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Fig.46
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Add to database:In database,it only has 5 field can fill in the customer information.It is
use for registering non-company customer information .For example: Noshery,Bank,Flower
shop and so on.If the telephone setup with blacklist,when incoming call this number ,it will

popup a caution with blacklist.
Add to theclient database: This database offer a mass of field to fill in the client information.

5.12 Recording System Client

Client Inquire and Listen: After installing the recording system on user computer

server,other computer can through this function to inquire and listen recording .

2 Record System Client g@@

Channel | Usernumber CallTime Duration DialMumber Direction TRK EXT Type |RecordF

£ >
Current Total Bills “ AccumulativeTime @ File size “

-J Login admin ExporExcel
LG IR GeneralEnguiry —— Exit

N e
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5.12.1 Installation :
1.Install the recording system CD to driver, (and in case of G is CD driver) ,click
“Start” —>“operate” G:\ CDX2010RSBV\Setup.exe, then according the guide to

finish.

2.Install the recording system CD to driver, (and in case of G is CD driver), click
“Start” —>“operate” G:\ Client\Setup.exe, then according the guide to finish.
3.After finish installation,the system will build TX Client shortcut mode on the

desktop,and you can startup by double- click.

Notice:llf you want to inquire and listen recording system client on other
computer ,you can repeat the step like above.
5.12.2 How to inquire and listen recording
1. Double click “Tx_Client” shortcut,and startup Recording System Client.

2. Fig.48,click “Synthesis Inquiry”,Fig.49
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Fig48

3. Fig.49,please input the recording file memory route in “search scope” option.For
example:The Ip address of main program server is “192.168.1.2” ,recording file

memory catalog is “TxRec”.Then you can input \\192.168.1.2\TxRec to option

“search scope”or “Browse” at internet and setup its inquiry condition,such as “File

Type” , “Time” then save. Like these,you can play the recording file.
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Description of Synthesis Inquiry

Channels: Can choose channels inquired,blank means all channels.
User/Number : Can choose the user/number ,which will be inquired,blank means
all user/number.

Time: Can set beginning or finishing of inquiry.

Dial a number: For example:lf you input 123, al numbers include 123 recordings
were screened out.

Renew the time automatically: 1t only can inquire the recording file intraday if you
choose this option.

Search scope: You can input the recording file of main program server,or can
search in the internet.

The recording file type of search:It has three types: WAV, TS2,TS4.(About

Parameter,parameter setting—recording option-- compression ratio).(Compression
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ratio is 1:1,recording file is WAV format;1:2,recording file is TS2;1:4 ,the
recording file is T$4),then save.

Conversation time: Inquire according conversation times.

Trunk - When you connect the recording system to (Group phone),it can set the
turnk, which is need to inquire.

Extension: When you connect recording system to PBX (Group phone),it can set

the extension, which is need to inquire.

") RecordSet

RecordData

Chanmel | EndTime2 | StanTime3 | EndTime3 | BootMode | Startuphiey | Endiey ThreshnIdValue| TRK Type  |HookOn'oltage |HookOffYoltage
1 : - | votage | # 18 [@] +|| TRK 12 45
2 Yoltage * # 18 m TRK 12 45
3 Yoltage * # 18 02 | Channel 12 45
4 Yoltage 1 # 18 0z Channel 12 45
5 Vottage ’ # 18 04 I Channel 12 43
G Yoltage & # 18 gg Channel 12 45
i Woltane i # 13 o7 Channel 12 43
g Yoltage % # 18 08 | Channel 12 43
g9 Yoltage S # 18 09 [ Channel 12 45
10 Yoltage A ¥ 18 10 [ Channel 12 45
11 Yoltage * # 18 11 Channel 12 45
12 Yoltage 3 # 18 12 | Channel 12 45
13 Woltage 2 # 18 13 | Channel 12 43
14 Yoltage & # 18 14 | Channel 12 45
15 Yoltage A ¥ 18 15 | Channel 12 45
16 Yoltage 2 # 18 16 | Channel 12 45

£ ¥

Toconfirm to press key (Enter), the green colar indicates successfulin modification. TestHookOROffyoltage ] l Return

Fig.54

55



